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Offica of Defects Investigation

U.S. Departmeant of Transporation

National Highway Trafflc Safety Administratlon
400 Seventh Strest, S.W.

Washington, DC 20580

Dear Mrs. Schuler,

Following our tslephone conversalion of Friday, February 14, 2008, Cummins
has modified aur customar cofrespondence pér your recommendations. | thank
you for your quick response and valuabie input.

Sample copies of thase letters are attached.

Thesa relate to Safety Defact Campaigns 03E-008 (Alternator Bracket) and 03E-
010 (Vibration Damper).

if you have further questions, please do not hesltate 1o contact me.

Sincerely, :,

Bteven R. Butler
Engine Certiflcation Diractor

fhone: 812-377-3713
Fax: 812-377-8739

Emall: gteven.pbutlen@cumming.com

Phone; B12-3T7T-3000
Feosimfis 812-3T77-3334
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Dear Costomer,
IMPORTANT BAFETY NOTICE

This notice 19 asat to you in accordancs with the requirements of the National Traffie and Motor
Vehicla Safety Agt. Comming Ine, has decided that » defect fhat rlates tn mutor vehicle eafety exista in
Mmmmdwwmmmmmmmmﬁm Custom Chaasis Corporation that are

s 3.9 lter ISE 4 Cylinder angins,
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bsor fie porrective action, This
will be dons without chargs to yor. The time needad to perform feoommedtive action in approximately 4.0
bours, mﬂmhhmuibrmdnpnrwﬂlhmplmdvﬂﬂumwddp.

. T you are. 8 leasor of vehiclea which are squipped with affected vibetlon dampers,
Pederal Law requires thet any vehials lsasar recalving this rmcalt notice mmat forwerd & copy of this notlee o
the Teasee withim ten duys."
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Angistence Center by celling our toll frée mumber 1-300-343-7357 (1-800-DIESELS)

Should you have a comaplaint relative to tw: cornection of the engine, you may wish to teport that
1 +H

Adnvnistrator, Mational Highway Traffic
Sefsty Adminisbralion

400 Seventh Stoset, 8.W,
Washington, DC 10590

Or you may call the toll free Auto Safety Hotline at 1-888-327-4236

‘We regret the inconvenienre thia recall may canse yoiL
Rogardn,

Bryan Rathert
Exscutive Dinector of Powoecare

Service Engineecing
Cummins Inc

Phons: 812-377-8000
Facsimile: 812-377-2234
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Dear Customer,
IMPORTANT SAFET Y NOTICE

This notice ia sent to you i accordmce with the requinsnvods of the National Treffic end Motor
Vehicle Safety Act. Cunmmins Inc, has decided thet & defect that relrios to motor vehicle saficty exinis in
gchonl buses memifactured by Bloe Bird Corporation and Preightliner Costom Chaasis that are paowered by
a Cummins 5.9 I ISB sngina.

Urntil the Jower alternator support brace and upper alternade-maiR
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Cummins Inc, urges you to immedistely contact your nearat Cummine Distribator for contective
action. This will bo done without chargs to yon. The dme nocded o perform the corrective action i
approximately 1.2 hours. The lower altomaior sapport brace and moanting hardware will be removed and
roplaced. ‘The uppor alernater support bracket will be removed and replaced with & now doaign,

If you are & lesaor of vohicles which mre equipped with affacted alismator braces ind alicrnator
brackets, Fedaral law requires thet eny vehicls leeaor receiving this recall anfice must forward a copy of
thie notics to the lexsss within tan daye,

Should you have atry qusations or difficulties regarding this program, pleass contiet cur Castome >
Agalwmnce Center by calling our toll free nomber 1-800-343-T357 (1-B00-DIESELS)

Should you have & compleint relative to the cotrection of the engine, you may with W report that
to:

Adiimistrator, National Highway Tmffic
Safety Adtminintimlion

4} Sevenih Strest, 5.W,
‘Washington, DC 20550

Or you mpy call the ioll free Aute Safety Hotline at 1-888-327-4236.
We regret the inoonvertiones this racall mey caise yow
Rogards,
Bryan Ratheri
Exacutive Director of Powercare

Service Engineering
Commins Ing

Phona: 812-377-8000
Facsimile: 812-37T-3334



